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Abstract

Purpose Clinical communication influences health outcomes, so medical schools are charged to prepare future physicians with the skills they need to interact effectively with patients. Communication leaders at The University of New Mexico School of Medicine (UNMSOM) developed The Essential Elements of Communication — Global Rating Scale (EEC-GRS) to teach and assess patient-centered communication skills.  The instrument contains seven, behaviorally anchored Elements, which support the validity and reliability of scores.  This study evaluated new validity evidence that supports the interpretation and use of scores resulting from the instrument.    Method Two methods were utilized to evaluate validity evidence.  (1) Correlation studies were conducted that compared the relationship between EEC-GRS scores with both Patient Satisfaction and the National Board of Medical Examiners Step 2 Communication and Interpersonal Skills (CIS) scores.  (2) Exploratory Factor Analysis was conducted to determine how many constructs the instrument measured, and how these constructs were related.  Results Results suggested correlation (r = .76) and predictive strength (r2 = .58) between EEC-GRS and Patient Satisfaction scores.  There was also evidence of outcomes from the EEC-GRS to predict scores on Step 2 CIS (r2 = .16).  In addition, Patient Satisfaction was correlated with Step 2 CIS scores (r = .44) and predictive of Step 2 CIS scores  (r2 = .19).  Subsequently, factor analysis resulted in a 2-factor structure.  To explain the factor structure, key descriptive words were extracted from the each element in the factor cluster and linguistic themes were evaluated.  Words defining Factor-one described interaction with the patient, whereas words associated with Factor-two suggested one-directional communication from the clinician to the patient.  Conclusions This study produced new validity evidence supporting the usefulness of the EEC-GRS at UNMSOM.  Results suggest that the instrument has both curricular and assessment value to scaffold the development of medical students patient-centered communication skills and thus prepare them for the clinical environment.'






Keywords

Communication Skills Assessment, Validity, Medical Education






Document Type

Dissertation






Language

English






Degree Name

Educational Psychology






Level of Degree

Doctoral






Department Name

Individual, Family, and Community Education






First Committee Member (Chair)

Flowerday, Terri






Second Committee Member

McCarty, Teresita






Third Committee Member

Wilson, Bronwyn






Recommended Citation


    Schneider, Nancy Rhoda.
    "VALIDITY EVIDENCE FOR THE INTERPRETATION AND USE OF ESSENTIAL ELEMENTS OF COMMUNICATION  GLOBAL RATING SCALE SCORES."
    
    
    (2016).
    
    
    
        https://digitalrepository.unm.edu/educ_ifce_etds/34
    







    

    





































	
	
	
    
    
    
	
		
		
		
	
	
	
	
	
	




	
       
    	
        Download
      





	




     













     DOWNLOADS

    Since August 12, 2016


    
        
    





























	




	












Share

	
	
    	
    	
		
		
    	
    	
	











	

COinS








 









	 

	 





	
	

	


Search



	

	
		Enter search terms:
	
		
			
				
			 
			
		

	
		Select context to search:
	 
		
			
				in this series
in this repository
across all repositories


			
		





	
	
		
			Advanced Search
		
	






		
			
				Notify me via email or RSS
			
		
















Browse

	Collections
	Disciplines
	Authors



Author Corner







		
			
				Author FAQ
			
		
	
				
					Submit Research
				
			





Links

		
			
				
						Individual, Family, and Community Education
				
			
			
			
		







Tweets by UNMLibraries 



	






	
		
	


	















	 

	






	

	

	


	Elsevier - Digital Commons





	
	[image: UNM University Libraries]

	
		
				Home
		 | 
		
				About
		 | 
		
				FAQ
		 | 
		
				My Account
		 | 
		
				Accessibility Statement
		
	

	
			
                                    Privacy
			
			
                                    Copyright
				
	

	
	














